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Familienbiiro
Amt fiir Demografie, Kinder, Jugend, Familie und Senioren

Bismarckstrasse 16, 52351 Diiren, Germany
Phone 02421/22-1051900

familienbuero@kreis-dueren.de
www.kreis-dueren.de/familienbuero

Mondays to Thursdays
8a.m.-4p.m.

Fridays
8a.m.-1p.m.

The premises of our family advisory services office for chil-
dren, young adults, families and senior citizens are wheel-
chair accessible and family-friendly. You may breastfeed,
feed and change your child on our premises.

The local midwives' association Landesverband der Hebam-
men NRW e.V. has praised the Diiren district local govern-
ment offices as a “Breastfeeding-friendly environment”.

Funded by: Ministerium fur Kinder, Familie,
Fliichtlinge und Integration
des Landes Nordrhein-Westfalen A
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The family ad-
visory services
office is another
building block
within the scope
of our initiative
“Growing up well
in the Diiren
district”

The Duren district has expanded its offer for families.
To make it easier to find your way around the building
of the Diren district government offices, the council
has set up a family advisory services office (“Familien-
blro”). It is wheelchair accessible and can be found
on the ground floor of the building “Haus C".

The office is staffed by a team of district govern-
ment staff members who are specially trained
advisers, guides and placement officers. Visitors
can submit their application forms to them, obtain
some initial advice or ask them who to contact
about a specific matter within the building. They
can also provide details of further support offers,
if necessary. The family advisory services office
team saves families time and effort with regard
to all family-related matters the Diiren local gov-
ernment deals with.

The family advisory services office underlines that
the Duren district government is family-friendly,
and is yet another important building block within
the scope of our initiative “Growing up well in the
Diiren district”.

.

Wolfgang Spelthahn
Chief Executive, Diiren District Council

The family advisory services office is there for you
if you...

 or your child need help with day-to-day living.

 Information and advice on financial assistance
such as maternity/paternity allowance, child
maintenance or education grants.

« are looking for childcare or have questions
about the “KiTa-Navigator” childcare finder.
The Duren district government's interpreter
service will be happy to assist you.

- would like to benefit from the many advantages
offered by the Diren district Family Card.

« would like to apply for recognition of a disabili-
ty or have legal questions.

« Have old age care related questions or would like to
learn more about your options at a later stage in life.

« Have some time to spare to volunteer.

« Have questions about “Growing older in the
Duren district”.

Of course, children and young adults are also
welcome to see us at the family advisory services
office if they are worried about something and
need advice or support.

You can learn more about what
the family advisory services office does at:
www.kreis-dueren.de/familienbuero
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